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Solution

Protime Sports implemented Xemelgo's real-time RFID tracking solution that
transformed their order management by enabling instant location visibility and
streamlined workflows. Key aspects of the solution include:

e Automatic tracking of 175+ weekly orders using RFID readers deployed to
key zones through the production facility.

e Real-time visibility into customer order status and location in Xemelgo’s
cloud-based Order tracking solution.

¢ RFID enables users to easily locate jobs anywhere on the production floor
using “Search-and-Find” and Xemelgo’s mobile app.

e Seamless integration with Protime’s ERP system to automatically print and
associate RFID labels to work orders and mark them complete.

Results

Improved Employee Well-Being
Eliminated the frustrating task of hunting for work orders around the
facility.

8+ Hours of Daily Time Savings
Eliminated both manual searching of orders by production and support
staff and the occasional waste from reprinting lost orders.

Elevated Customer Experience
Real-time visibility into order location empowers the Protime team to keep
their customers informed.

Conclusion

By adopting Xemelgo’s real-time order tracking solution, Protime Sports has
streamlined its order management process, enhanced efficiency and employee
well-being while delivering superior customer service. With automated order
visibility, Protime can now focus on growth and continue to set industry standards
for reliability and quality. The success of this partnership highlights the
transformative impact of innovative technology on operation challenges in the
retail sector.




